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Helping Students Make Informed Career Decisions

Using Labor Market Information (LMI)

Danielle Tallent, PhD ɲChief Learning Officer, NS4ed
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ÅThe Future of Work

ÅMaking Informed Career Decisions

ÅTools and Training
ᵄNM Career Pathways Dashboard

Pɐ2C Professional Development

ÅDiscussion

careerpathways-nm.com

Overview

https://www.careerpathways-nm.com/
https://www.careerpathways-nm.com/
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The Future of Work
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The Future of Work

Fourth Industrial Revolution
ÅRapid advances in automation
ÅEmergence of artificial intelligence
ÅFusion with technology

Faster than Previous Revolutions
ÅChange in the past was slow.
ÅChange today is instant and pervasive.
ÅPeople and businesses are struggling 

to meet the demands of technology.

https://www.weforum.org/reports/the-future-of-jobs-report-2018
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The Future of Work

Additional Factors Affecting Jobs
ÅSocial Factors ςaging population
ÅEconomic Factors ςglobalization
ÅEnvironmental Factors ςgreen energy demands

Future Jobs Will Require Education and Skills
ÅThe use of technology will be incorporated into most jobs.
ÅThe unskilled jobs that paid earlier generations are decreasing.

Automationςreplacing low-skill jobs
Globalizationςrelocating low-skill jobs

ÅWell-paying jobs will require skills.
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The Future of Work

Specific Skills Will be Valued

ÅHuman Skills ςcritical thinking, problem-solving, 
teamwork, communication

ÅTechnology Skills ςusing computers and mobile 
devices, adaptability, digital literacy

ÅSTEM Skills ςmathematics, computing, data 
analysis, creativity, attention to detail
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The Future of Work

Changes Related to COVID-19

ÅEarlier economic disruptions were fueled by disruptions in the supply of capital or 
technology (2008 financial crisis, digitalization, and automation).

ÅWith the COVID-19 health crisis, human capital has become threatened.

ÅLeisure and hospitality has been hardest hit with significant layoffs and furloughs.

ÅOnly two-thirds of Americans are working for the same employer now as they were 
in February of 2020.

ÅIncomes are dropping, indicating that many workers are transitioning into lower-
paying jobs.
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The Future of Work

Changes Related to COVID-19

ÅThe most vulnerable occupations tend to be 
those already threatened by automation 
(low-skill and routine jobs).

Å!ŘŘƛǘƛƻƴŀƭ άǎƻŎƛŀƭ ŎƻƴǘŀŎǘέ ƻŎŎǳǇŀǘƛƻƴǎ 
continue to be affected, including individuals 
working in/for:

ÅRestaurants, retailers, airlines, event planning, 
arts, entertainment, recreation, etc.

ÅSome occupations are on the rise, 
specifically COVID-19-related occupations.

ÅRespiratory therapists, general practitioners, 
psychiatrists, epidemiologists 

ÅOccupations in ecommerce are also rising 
with increased demand for warehouse and 
delivery workers.

Source: McKinsey & Company

https://www.mckinsey.com/industries/public-sector/our-insights/covid-19-and-jobs-monitoring-the-us-impact-on-people-and-places
https://www.mckinsey.com/industries/public-sector/our-insights/covid-19-and-jobs-monitoring-the-us-impact-on-people-and-places
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The Future of Work

Changes Related to COVID-19

ÅValued Skills = abilities that enhance the use of technology and accommodate change

ÅAdaptability and Flexibility:  Individuals will need to update and refresh skills frequently.  There will be ŦŜǿ άƧƻōǎ ŦƻǊ 
ƭƛŦŜΦέ

ÅTech Savviness: To become more resilient, businesses will continue to embrace technology ςartificial intelligence, 
big data, the Internet of Things (IoT), virtual and augmented reality, and robotics.

ÅCreativity and Innovation:  There will be a need to generate new ways of doing businessto adapt to rapid and 
unexpected shifts.

ÅData Literacy:  Businesses will move more into the use of  data to predict and adapt to changes.  People will need to 
be equipped with skills to understand the data and make decisions.

ÅCritical Thinking:  Not all information can be trusted.  Thus, individuals will need the ability to critically evaluate 
information from diverse sources.

ÅDigital and Coding Skills:  With almost all companies now operating at some digital level, the ability to support these 
digital operations will be valued.

ÅEmotional Intelligence:  In uncertain and changing times, individuals who can be aware of, express, and control their 
ŜƳƻǘƛƻƴǎΣ ŀǎ ǿŜƭƭ ŀǎ ōŜ ŀǿŀǊŜ ƻŦ ƻǘƘŜǊǎΩ ŜƳƻǘƛƻƴǎΣ ǿƛƭƭ ōŜ ǾŀƭǳŜŘΦ  Source: Forbes

https://www.forbes.com/sites/bernardmarr/2020/04/17/8-job-skills-to-succeed-in-a-post-coronavirus-world/#c2e70992096d
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Making Informed Career Decisions
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Goal of Career Exploration Informed Career Decision

What is an informed career decision?

A career choice that incorporates multiple 
sources of information.

ÅAwareness of career options

ÅInsight into personal needs and wants

ÅUnderstanding of local job market

Making Informed Career Decisions



NS4edTM  Pathway2CareersTM 2018 Trademark NS4ed, LLC 12

Components of an Informed Career Decision

Informed Career Decision

Personal Factors

ωWork Interests

ωWork Values

ωLifestyle Aspirations

External Factors

ωJob Market Trends

ωHigh-Value Careers

ωLocal Job Opportunities

Making Informed Career Decisions
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Aligning career choices with external 
factors can help minimize obstacles and 
streamline access to good jobs.

Commonly NeglectedExternal Factors
ÅLabor Market Trends
ÅHigh-Value Careers
ÅLocal Employment Opportunities

External Factors = elements that extend beyond the individual that can 
affect employment success

Making Informed Career Decisions
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How can we stay connected with the future of work and prepare 
students for employment success?

Articles and Reports

Student Interests and Requests

News, Blogs, and 
Announcements

Making Informed Career Decisions

https://www.weforum.org/reports/the-future-of-jobs-report-2020
https://www.pearson.com/content/dam/one-dot-com/one-dot-com/global/Files/about-pearson/innovation/open-ideas/DDE_Pearson_Report_3.pdf

